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“iWay was not the only
HIPAA-compliant transformation
solution that Trustmark looked
at. But...we found the iWay
solution the easiest to use in
terms of EDI to XML mapping,
the fastest in terms of speed of
implementation, and the most
comprehensive, end-to-end
solution in terms of its legacy
integration capability.”

— Nasser Farimani
VP of Information Technology
Trustmark Insurance Company

Does your healthcare organization
need to perform one or more of
these integration tasks?

e Simplify internal and external
exchange of HIPAA and HL7
information to facilitate compliance

* Interweave new e-business messages

like HIPAA into your existing
application infrastructure

e Pass transactions between two or
more packaged applications, such
as SAP and Siebel

e Streamline operational workflow
to eliminate manual data entry,
lag time, and errors

e Extend your organization outward
using EDI, ebXML, and other
information exchange technologies

e Leverage existing programs,
procedures, data, and CICS or IMS
transactions for use with new
applications you plan to build

e Implement a Web services strategy

iWay Software can help.
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Meeting Healthcare’s Integration
Challenges

Fast, Easy, Cost-Effective Integration for Healthcare

To be involved in the healthcare industry is to be constantly confronted with
two seemingly contradictory goals: cut costs and improve quality of care.
Targeted and well-managed data integration initiatives make it possible

for healthcare organizations to achieve both goals while at the same time
conforming to HIPAA and other new standards.

iWay’s unique approach allows healthcare organizations to leverage their
existing 1T investments, and helps them to readily provide for, and adapt to,
new technologies. Further, our comprehensive suite of graphical integration
“assembly” tools reduces the time, cost, effort — and risk — of integration
projects by up to 80 percent, both accelerating and improving ROI.

Solutions in Action

iWay Software currently provides many types of healthcare organizations with
full Enterprise Application Integration (EAI) solutions for turning disparate data
into vital information. Here are just a few examples of how our solutions have
met integration challenges in the healthcare industry.



Trustmark Insurance Company

The Customer: A medical benefits administrator that insures more than two million customers.

The Challenge: Adapt existing systems to new government regulations without losing sight
of long-range business objectives, including new e-business opportunities.

The Strategy: Build a fast, flexible, HIPAA-compliant claim status transactional system,
required by new regulations, using iWay software.

The Results: Rapidly designed and built critical pieces required to meet government standards.
Legacy systems and long-established data formats are fully integrated with the new claims
status system. New e-business initiatives, using Web services and XML, have simultaneously
moved forward.

New York City Department of Health
The Customer: The agency that oversees public health in the city’s five boroughs.

The Challenge: Collaborate with 32 New York City hospitals, the fire department, other
emergency agencies, and the Centers for Disease Control and Prevention (CDC), to proactively
monitor disease outbreaks caused by an act of bioterrorism.

The Strategy: Build the country’s first syndromic surveillance system based on data sharing
and using data-integration technology from iWay Software, together with business intelli-
gence and cluster-modeling technology from iWay’s parent company, Information Builders.

The Results: Faster, better collaboration through the use of technology to protect the citizens
of New York from bioterrorist attack.

MedStar Health

The Customer: Twenty-five integrated healthcare businesses in the Baltimore/Washington,
D.C. area.

The Challenge: Improve the quality of health care and better manage customer relationships
by reducing administration time across the enterprise.

The Strategy: Building upon an established business intelligence system, pull together
historical and new data using iWay software to provide real-time access to complete,
accurate information for both technical and nontechnical users.

The Results: All levels of users — from doctors and nurses to executives and financial
analysts - have fast, simple, and intuitive access to administrative and clinical information
for improving patient care.



Tenet Health Systems

The Customer: A healthcare organization that owns and operates 116 acute care hospitals
across the U.S.

The Challenge: Provide financial personnel at various management levels within each
facility with a way to more quickly and effectively analyze and adjust funds to make
better use of dollars budgeted.

The Strategy: Build an application that allows users to extract general ledger detail and put
it into the budgeting system and provides them tools to model and forecast the data for the
rest of the fiscal year and upcoming budget year. At the end of the budget creation process,
the application creates a file that is uploaded to an AS/400 for review and approval, with
user-selected reports available via a Web server. Users can review and promote their budget
files to the next level. Once the budget is division-approved, the application automatically
loads the budget data into the general ledger program.

The Results: A powerful and robust budgeting system that allows users to create detailed
budgets by facility. The system allows for efficient review of budgets by all levels of
management. From the 1T standpoint, Tenet has one integrated budget application used
across all facilities, which accesses data regardless of location or format.

Meeting Competitive Needs With Enterprise-Level Solutions

iWay Software is a solutions-oriented company that sees every customer as a business partner.
That’s why our track record for project success is much higher than the industry standard.
1t’s also the reason our existing customers are our best references.

We keep highly skilled and experienced consultants and trainers permanently on-staff at
offices worldwide. These are people who understand healthcare and the latest technologies.
They apply comprehensive, proven techniques to the process of translating important telecom
business initiatives into efficient real-world information systems - something they can do
either for you, or with you. Backed by iWay’s extraordinary network of technical support and
product development staff, our service professionals deliver the best solutions fast and get it
right the first time — which translates into a very cost-effective implementation.



Sales and Consulting Offices

e Atlantaf GA (770) 395-9913

Baltimore, MD Consulting: (703) 247-5565

Boston} MA (781) 224-7660

Charlotte; NC Consulting: (704) 334-7440

Chicago} 1L (630) 971-6700

Cincinnati¥ OH (513) 891-2338

Cleveland} OH (216) 520-1333

Dallas} TX (972) 490-1300

Denvery CO (303) 770-4440

Detroity M1 (248) 743-3030

Federal Systems; DC (703) 276-9006

Hartford, CT Consulting: (860) 249-7229

Houston} TX (713) 952-4800

Kansas City, MO (816) 471-3320

Los Angeles;” CA (310) 615-0735

Metropolitan} NY Sales: (212) 736-7928

Consulting: (212) 736-4433, ext. 4443

Minneapolis} MN (612) 338-5181

New Jersey* (973) 593-0022

Orlando} FL (407) 804-8000

Philadelphia} PA (610) 940-0790

Pittsburgh, PA (412) 494-9699

e St. Louis} MO (636) 519-1411

e San Jose} CA (408) 453-7600

o Seattle; WA (425) 861-9400

e Washington} DC Sales: (703) 276-9006
Consulting: (703) 247-5565

Subsidiaries

e Australia Information Builders Pty. Ltd.
Melbourne 61-3-9631-7900
Sydney 61-2-8234-0600

e Belgium Information Builders (Belgium)
Brussels 32-2-7430240

e Canada Information Builders (Canada) Inc.
Calgary (403) 538-5415
Montreal* (514) 630-1134
Ottawa (613) 233-0865
Toronto* (416) 364-2760
Vancouver® (604) 688-2499
Victoria (250) 995-8674

® France Information Builders France S.A.
Paris 33-14-507-6600

e Germany Information Builders (Deutschland)
Dusseldorf 49-211-522877-0
Eschborn 49-6196-77576-0
Munich 49-89-35489-0
Stuttgart 49-711-7287288-0

o Netherlands Information Builders (Netherlands) Bv
Amsterdam 31-20-4563333

e Portugal Information Builders Portugal
Lisbon 351-217-230-720

e Spain Information Builders Iberica
Barcelona 34-3-344-32-70
Bilbao 34-4-425-72-24
Madrid 34-1-710-22-75
Sevilla 34-5-448-83-63

e Switzerland Information Builders Switzerland Ag
Wallisellen 41-1-8394949

o United Kingdom Information Builders (UK) Ltd.
London 44-208-9824700
Warrington 44-1925-820111

Representatives
e Argentina Ditra S.A.
Buenos Aires 54-114-3071850
e Austria FOCUS Informationstechnologie GmbH
Vienna 43-12-1136-3870
e Colombia Coransa
Bogota 571-635-0273
Finland InfoBuild Oy
Helsinki 358-9-7250-2250
Gulf States e Bahrain ® Kuwait ® Oman
® Qatar e Saudi Arabia ® Yemen
e United Arab Emirates
Al-Gosaibi Information Systems 973-274-090
Hong Kong
Spherion Ltd. (HK) 852-2834-4788
Digital Empires Co. Ltd. 852-2-780-4949
Ireland ACSIS Technologies (Ireland) Ltd.
Dublin 353-1-8725233
Israel NESS A.T. Ltd.
Tel Aviv 972-3-548-3638
Italy Selesta G C Applications S.P.A.
Genova 39-010-64201-224
Milan 39-02-2515181
Torino 39-011-5513-211
Japan K.XK. Ashisuto
Osaka 81-6-6373-7113
Tokyo 81-3-3437-0651
Simplex Solutions
Tokyo 81-3-5652-3180/81
Korea Unitech Infocom Co. Ltd.
Seoul 82-2-3477-4456
Norway iSolutions AS
Stavanger 47-81544011
Philippines Corporate Information Solution
63-2-633-1321
Poland Compfort/Meridian Polska SP
Warsaw 4822-630-2660
e Singapore Spherion Ltd. (Singapore)
Singapore 65-2255077
o South Africa International Computers S.A. (Pty.) Ltd.
Johannesburg 27-11-2335911
e Sweden Cybernetics Business Solutions AB
Solna 46-7539900
e Taiwan Galaxy Software Services
Taipei 886-22-3897722
e Turkey Istanbul
Erdemsoft 90-212-257-5555
Key Soft Ltd. 90-216-428-5933
e Venezuela InfoServices Consulting
Caracas 582-242-9141

Toll-Free Numbers
o Sales and Information (866) 297-4929
¢ VAR and Reseller Information (800) 969-4636

* Training facilities are located at these branches; additional locations
are available.

[
,Mtware

An Information Builders Company

Corporate Headquarters  Two Penn Plaza, New York, NY 10121-2898
info@iwaysoftware.com

www.iwaysoftware.com
For International Inquiries +1(212) 330-1700
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