
iWay Software enables online, real-

time, and batch integration of 

information assets, internal business 

processes, and external business 

partners all from a single platform.

Lowers implementation and ■■

maintenance costs for business-to-
business integration projects among 
many partners

Fully reusable■■  to ease general- 
purpose implementations inside the 
firewall

Easily correlates■■  groups of services, 
protocols, security requirements, and 
processes with multiple partners

Provides easy partner information■■  
configuration and management

Correlates■■  inbound and outbound 
messages

Differentiates and handles■■  messages 
moving to and from partners

Provides ability■■  to explore the history 
of a message and react to it

iWay Trading Partner Manager

Rapid, Easy-to-Maintain Partner Agreements

B2B channels are arteries through which all business flows. A typical company with 
a few dozen suppliers, consumers, and business partners might use hundreds of 
transaction types, with each transaction including four to eight messages — a 
daunting constellation of interactions to manage effectively.

To manage the information and infrastructure of trading partners, iWay Software has 
introduced iWay Trading Partner Manager, a business-to-business (B2B) integration tool 
that simplifies the creation of trading partner agreements, as part of the iWay B2B Suite. 
It can also simplify the management of complex environments within an organization. 
Most importantly, it leverages the existing functionality of iWay Service Manager so that 
B2B interactions become a natural extension of an organization’s integration efforts.

When setting up an mechanism for interacting with a business partner, a user must 
answer a variety of questions.

What protocols do we use to communicate with this partner (e.g., AS2, FTP)?■■

What document formats (e.g., XML, CSV, EDI)?■■

What document types (e.g., EDI 850, RosettaNet PIPs)?■■

iWay Trading Partner Manager provides an easy-to-use, customizable portal, used by trading partners 
for self-provisioning and accessing the other applications of the B2B gateway.



What process do we execute while sending or receiving (e.g., priority handling, different types or ■■

levels of information, etc.)?

How do these processes relate to existing services?■■

For example, a user may call a service hosted by supplier A using FTP, comma-separated values 
(CSV) files, and basic userid/password security, while calling supplier B’s service may require AS2, 
XML formats, and digital certificates; but service calls may use the same processes up until the 
point at which they call the service.

Conversely, a user may use the same AS2 protocol, XML messages, and digital certificates to 
communicate with two different suppliers, but handle each differently, for example, if one partner 
has contracted a higher service-level agreement (SLA) than the other.

With one or two business partners, this may not become critical. But as organizations add more 
partners, they need better control over how they interact with them.

iWay Trading Partner Manager Components 
iWay Trading Partner Manager augments iWay Service Manager with a design-time GUI and 
additional run-time capabilities that enable organizations to more easily manage complex 
environments with many message types, services, communication protocols, security 
requirements, and more.

Audit Manager. The audit manager is called automatically at points during the message lifecycle. ■■

It can be configured to record any stage of message processing. It can be accessed from the 
Web console for transaction review. The audit manager is designed to be extended or replaced 
depending on business requirements.

Correlation Manager. The correlation manager identifies the state of a message (send, technical ■■

acknowledgement, satisfaction), what acknowledgments are expected for each message, 
and whether they have been executed. This can also be used to monitor service-level 
agreements (SLAs).

Trading Partner Information and Trading Partner Profile facilities. These facilities provide access ■■

to variables about each trading partner, correlation information, and other important B2B 
information. This includes transformations and process flows used for each partner, access keys 
(e.g., ISA06), error handler contacts, DUNS numbers, and more.

Highly extensible
iWay Trading Partner Manager provides unique extensibility options, ensuring that user exits will 
work as smoothly as the native capabilities of the product. Conditional execution of exits provides 
total control over every aspect of the system from within the Web console.
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Find Out More
  To see how we can help 

you succeed, visit us at 

iwaysoftware.com, e-mail us 

at info@iWaySoftware.com, 

or in the U.S. and Canada, 

call toll-free (866) 297-4929.

 iWay Trading Partner Manager 
lowers the implementation 
and maintenance costs for 
implementing iWay’s broad 
technical offerings and also 
provides specific functionality 
required in e-business 
integration scenarios. This 
enables iWay Software to 
deliver a combination of 
low-cost information 
exchange capabilities to help 
users communicate with 
virtually any partner using any 
data format and connectivity 
to back-end systems – 
including workflow and 
intelligent routing facilities 
required to completely 
automate a business process 
using service-oriented 
techniques.


