
iWay Software enables online, real-

time, and batch integration of 

information assets, internal business 

processes, and external business 

partners all from a single platform.

iWay Cloud Services 
               For Amazon EC2

Conveniently and Economically Leverage 
Cutting-Edge Integration Technologies 

The market for technologies delivered via a Software-as-a-Service (SaaS) model is 
exploding. Gartner predicts that global spending for on-demand solutions will reach 
approximately $19.3 billion by 2011 – more than triple its size just five years earlier. 
This tremendous growth can be attributed to the many benefits that the SaaS 
approach – also known as hosted or on-demand software – can deliver. Some of those 
advantages include:

No high initial investment or upfront licensing fees■■

No need to purchase, deploy, or test expensive hardware and components■■

Seamless integration with the Internet Cloud■■

Dramatic reduction in administration requirements■■

Now, iWay Software’s robust, enterprise-scale integration solutions are available on-
demand. With iWay SaaS on Amazon Elastic Cloud Computing (EC2), organizations 
can more conveniently and economically leverage powerful, cutting-edge integration 
technologies – without the need to install them on-site or devote IT resources to 
ongoing maintenance.

Amazon EC2 running iWay Service 
Manager (iSM) 6.0 with iWay SalesForce 
Adapter, RVI (Attach and Relay) with 
iWay SAP Proxy Service.

Internet Cloud

Internet Cloud

Internet Cloud

SAP
CRM

Portal

SalesForce

BI

Intranet User

SAP
GUI

SAP
ERP ISM 6.0 Behind Firewall

iWay Process Flows 
and Transforms 
in Amazon EC2

4

7

32

EC2 User

SF User

8

6

iWay + EC2/AWS Architecture

RVI

HTTP(S)

RVI

Corporate
Intranet

Public
Internet

15

Amdocs CRM■■

Ariba■■

AXIOM mx/open■■

AXIS■■

Baan■■

BMC Remedy■■

BroadVision■■

Clarify■■

Commerce One■■

Documentum■■

Hogan Financials■■

Hummingbird■■

i2 Technologies■■

J.D. Edwards■■

Khalix■■

Lawson■■

Livelink■■

Manugistics■■

Microsoft CRM■■

MySAP■■

Oracle Applications■■

PeopleSoft■■

Remedy■■

Retek (Oracle Retail)■■

Salesforce.com■■

SAP NetWeaver Portal■■

SAP R/3■■

Siebel■■

Vantive■■

Walker Interactive■■

ebXML■■

1SYNC (Transora)■■

AS1/AS2/AS3■■

CIDX■■

Comma-Delimited Files■■

cXML■■

EDI-ANSI X12 (American)■■

EDI-EDIFACT■■

EDIG@S■■

EDIINT■■

FIX■■

Flat (positional) Files■■

HIPAA■■

HL7■■

ISO 8583■■

OAG BOD■■

RNIF■■

Structured Files■■

SWIFT■■

SWIFTML■■

Transora■■

UCCnet■■

xCBL■■

CICS (adapter not on ■■

mainframe)

CICS (adapter on mainframe)■■

IMS/TM (adapter not on ■■

mainframe)

IMS/TM (adapter on ■■

mainframe)

Software AG Natural■■

Tuxedo■■

3270 (Mainframe, System z)■■

5250 (AS/400, System i)■■

Analysis Codes■■

Bill of Material■■

Catalogs■■

Change Quality■■

Chart of Accounts■■

Component Issues■■

Container Move■■

Customer■■

Inventory■■

Item■■

Item Maintenance■■

Locations■■

Order Changes■■

Preliminary Invoices■■

Application System Adapters

Transaction Processing Adapters

e-Business Adapters

Terminal Emulation Adapters

Touchpoint Adapters



iWay’s market-leading integration tools include a patented Universal Adapter Framework, which 
provides unparalleled connectivity to more than 300 information assets, as well as a state-of-
the-art integration engine, which delivers enterprise-scale integration capabilities in an intuitive, 
graphical environment. By making these, and other iWay integration components, available on-
demand, we are empowering companies of all sizes with simplified, more affordable access to all 
the innovative solutions they need to support a variety of critical integration initiatives, including:

Enterprise information management (EIM)■■ , to improve the creation, utilization, and 
maintenance of corporate data. Comprehensive quality management optimizes information 
integrity; data profiling enables accurate data-quality assessment; and enterprise search 
enhances information accessibility.

Business-to-business (B2B) integration■■ , to facilitate the rapid, effective management of 
trading partner and related activities by enhancing the way partner transactions, as well as those 
performed over external exchanges, are planned, executed, and tracked. 

Business process automation (BPA)■■ , to automate and accelerate the execution of key 
workflows across an entire organization, while providing complete, unhindered, real-time 
visibility into all related activities.  

Fast Deployment With Minimal Administration
iWay’s SaaS-based solutions will be pre-installed and pre-configured as Amazon Images (AMIs) 
and fully hosted by Amazon, where they can then be made immediately available to subscribers. 
Clients simply select the desired operating system (Windows or Linux), choose the tools and 
components they wish to use, and indicate their virtual hardware preferences, such as CPU, 
memory configuration, and storage sizes.

Unparalleled Security
iWay SaaS on Amazon EC2 offers end-to-end integration in a highly secure environment. The iWay 
RVI Secure Proxy Service – using the secure AS2 protocol – allows for fully protected robust and 
secure connections between Amazon EC2 instances of iWay solutions and all internal corporate 
back-end applications and systems – such as SAP or DB2. All integration activities are processed 
and executed across well-regulated channels, which utilize proxy gateways, firewalls, virtual private 
networks (VPNs), and other proven techniques to preserve the integrity of client data at all times.

A Flexible and Scalable Deployment Model
On-demand solutions from iWay Software are not just powerful and economical; they’re also 
flexible and scalable. All instances of iWay Software have already been installed and tested, so 
clients can begin using new tools and components, cancel services they have already subscribed 
to, or add new users to their environment at any time.

iWay SaaS supports various integration models, to allow for:

Secure connections to internal applications, systems, and databases within the corporate firewall■■

Access to Internet-based Web servers and databases■■

Integration with other SaaS-based solutions such as Salesforce.com ■■

Production Order■■

Purchase Order■■

Receipts■■

Requisition■■

Returns■■

Sales Order■■

Suppliers■■

Users■■

Work Order■■

Work Order Status ■■

Change 
 
 
 

J.D. Edwards to J.D. ■■

Edwards

J.D. Edwards to Oracle■■

JD Edwards to Baan■■

Oracle to Baan■■

Oracle to Oracle■■

SAP to Baan■■

SAP to J.D. Edwards■■

SAP to Oracle■■

SAP to SAP ■■

 
 
 

.NET■■

CORBA■■

iWay■■

JCA■■

JDBC™■■

Microsoft DTS■■

MQSeries■■

ODBC■■

OLE DB■■

REST■■

SOAP ■■

 
 
 

RDMS (DB2, Oracle,  ■■

SQL Server...) 
 
 
 

Any J2EE Application ■■

Server

BEA MessageQ■■

BEA WebLogic ■■

Application Server

BEA WebLogic ■■

Integration

C■■

C++■■

cc:mail (VIM)■■

Change Data Capture■■

COBOL■■

COM■■

FOCUS■■

FORTRAN■■

FTP■■

Fujitsu Interstage■■

Geographical Information ■■

Systems (GIS)

HTTP■■

IBM WebSphere ■■

Application Server

IBM WebSphere MQ (MQ ■■

Series)

IBM WebSphere MQ ■■

Integrator

Internet Mail (SMTP/MIME)■■

JacORB■■

Java■■

JMS■■

Log Event■■

Lotus Notes (VIM)■■

Microsoft BizTalk Server■■

Microsoft Exchange (MAPI)■■

Oracle 9iAS Integration■■

Oracle AQ■■

Oracle AS10g■■

Oracle Fusion Middleware■■

Oracle PL/SQL■■

Orbix■■

Pascal■■

POP■■

Python■■

RDBMS■■

RPG■■

SAP eXchange ■■

Infrastructure (XI)

SAP Web Application ■■

Server

SFTP■■

Sonic ESB■■

SonicMQ■■

Sterling Commerce ■■

Connect:Direct

SunONE Application ■■

Server

TIBCO JMS■■

TIBCO Rendezvous■■

Tumbleweed Secure ■■

Transport

Visibroker ■■

 
 
 

SalesForce.com■■

Data Adapters

Application Bridges

Connector Technologies

Technology Adapters

SaaS Integration Adapters

Additional adapters 
available upon request.



Additionally, iWay SaaS for Amazon EC2 solutions are fully customizable, and can be quickly 
and easily configured by iWay consultants to address unique or specific client requirements. As 
demand increases, additional instances may be brought online in a very short amount of time.

Convenient Any Time, Anywhere Access
Our SaaS-based tools can be easily deployed as Web-based applications. This provides users with 
access at any time, from any Internet-enabled location around the globe. Leverage the integrated 
services from any enabled device regardless of location.

Maximum Affordability
Unlike on-site integration solutions, which impose licensing fees for each user no matter how 
infrequently they use them, iWay’s SaaS-based tools offer a budget-friendly fee structure based 
solely on hourly system usage.

WebFOCUS Business Intelligence Integration
Advanced reporting features using Information Builders’ WebFOCUS business intelligence (BI) 
platform are readily available via the iWay SaaS solution. Leverage the capabilities of BI and 
integration with the simplicity of a cloud solution.

Find Out More
To see how we can help  

you succeed, visit us at 

iwaysoftware.com, e-mail us 

at info@iWaySoftware.com,  

or in the U.S. and Canada,  

call toll-free (866) 297-4929.



Worldwide Offices

North America
United States

■■ Atlanta,*  GA  (770) 395-9913
■■ Baltimore,  MD  Professional Services:   

	 (703) 247-5565
Boston,*■■   MA  (781) 224-7660
Channels,■■   (800) 969-4636
Chicago,*■■   IL  (630) 971-6700
Cincinnati,*■■   OH  (513) 891-2338
Dallas,*■■   TX  (972) 490-1300
Denver,*■■   CO  (303) 770-4440
Detroit,*■■   MI  (248) 641-8820
Federal Systems,*■■   DC  (703) 276-9006
Hartford,■■   CT  (860) 249-7229
Houston,*■■   TX  (713) 952-4800
Los Angeles,*■■   CA  (310) 615-0735
Minneapolis,*■■   MN  (651) 602-9100
New Jersey*■■   Sales:  (973) 593-0022
New York,*■■   NY Sales:  (212) 736-7928 
	 Professional Services:  (212) 736-4433, ext. 4443
Orlando,*■■   FL  (407) 804-8000
Philadelphia,*■■   PA Sales:  (610) 940-0790
Phoenix,■■   AZ  (480) 346-1095
Pittsburgh,■■   PA Sales:  (412) 494-9699
St. Louis,*■■   MO  (636) 519-1411
San Jose,*■■   CA  (408) 453-7600
Seattle,■■   WA  (206) 624-9055
Washington,*■■   DC  Sales:  (703) 276-9006 
	 Professional Services:  (703) 247-5565

Canada
Information Builders (Canada) Inc.

Montreal*■■   (514) 421-1555
Ottawa■■   (613) 233-7647
Toronto*■■   (416) 364-2760
Vancouver■■   (604) 688-2499

Mexico
Information Builders Mexico

Mexico City■■   52-55-5062-0660

Australia
Information Builders Pty. Ltd.

Melbourne*■■   61-3-9631-7900
Sydney*■■   61-2-8223-0600

Toll-Free Number
Sales, ISV, VAR, and SI Partner Information■■    
	 (800) 969-4636

Europe
Belgium*■■   Information Builders Belgium 
	 Brussels  32-2-7430240
France*■■   Information Builders France S.A. 
	 Paris  33-14-507-6600
Germany■■   Information Builders (Deutschland) 
	 Eschborn*  49-6196-77576-0
Netherlands*■■   Information Builders  
(Netherlands) B.V. 
	 Amsterdam  31-20-4563333
Portugal■■   Information Builders Portugal 
	 Lisbon  351-217-217-400
Spain■■   Information Builders Iberica S.A. 
	 Barcelona  34-93-344-32-70 
	 Bilbao  34-94-452-50-15 
	 Madrid*  34-91-710-22-75
Switzerland■■   Information Builders Switzerland AG 
	 Dietlikon  41-44-839-49-49
United Kingdom*■■   Information Builders (UK) Ltd. 
	 London  44-845-658-8484

Representatives
Austria■■   Raiffeisen Informatik Consulting GmbH 
	 Vienna  43-12-1136-3870
Bahrain■■   InfoBuild Middle East 
	 Dubai  973-17-536-222, ext. 312
Brazil■■   InfoBuild Brazil Ltda. 
	 São Paulo  55-11-3285-1050
China■■    
	 InfoBuild China, Inc. 
	 Shanghai  86-21-5080-5432 
	 Beijing Xinrong Software Technology Co., Ltd. 
	 Beijing  86-10-5873-2031
Denmark■■   InfoBuild AB 
	 Kista, SE  46-735-23-34-97
Egypt■■   InfoBuild Middle East 
	 Abu Dhabi  971-2-627-5911 
	 Dubai  971-4-3914391
Ethiopia■■   MKTY IT Services Plc 
	 Addis Ababa  251-11-5501933
Finland■■   InfoBuild Oy 
	 Vantaa  358-207-580-840
Greece■■   Applied Science 
	 Athens  30-210-699-8225
Guatemala■■   IDS de Centroamerica 
	 Guatemala City  502-2412-4212
India*■■   InfoBuild India 
	 Chennai  91-44-42177082
Israel■■   SRL Group Ltd. 
	 Tel Aviv  972-3-7662030
Italy■■   NessPRO Italy S.p.A. 
	 Genoa  39-010-64201-224 
	 Milan  39-02-2515181 
	 Turin  39-011-5513-211

Japan■■   K.K. Ashisuto 
	 Osaka  81-6-6373-7113 
	 Tokyo  81-3-5276-5863
Jordan■■   InfoBuild Middle East 
	 Abu Dhabi  971-2-627-5911 
	 Dubai  971-4-3914391
Kuwait■■   InfoBuild Middle East 
	 Dubai  965-22322926
Lebanon■■   InfoBuild Middle East 
	 Dubai  961-4-533162
Norway■■   InfoBuild Norway 
	 Oslo  47-48-20-40-30
Oman■■   InfoBuild Middle East 
	 Abu Dhabi  971-2-627-5911 
	 Dubai  971-4-3914391
Poland/Central and Eastern Europe■■   InfoBuild SP.J. 
	 Warsaw  48-22-657-00-14
Qatar■■   InfoBuild Middle East 
	 Dubai  974-467-7311
Russian Federation■■   FOBOS Plus Co., Ltd. 
	 Moscow  7-495-926-3358
Saudi Arabia■■   InfoBuild Middle East 
	 Riyadh  996-1-2180280
Singapore■■    
	 Automatic Identification Technology Ltd. 
	 Singapore  65-6286-2922
South Africa■■    
	 InfoBuild South Africa (Pty.) Ltd. 
	 Gauteng  27-83-4600800 
	 Fujitsu Services (Pty.) Ltd. 
	 Johannesburg  27-11-2335911
South Korea■■    
	 Unitech Infocom Co. Ltd. 
	 Seoul  82-2-2026-3100 
	 UVANSYS 
	 Seoul  82-2-832-0705
Sweden■■   InfoBuild AB 
	 Kista  46-735-23-34-97
Taiwan■■   Galaxy Software Services 
	 Taipei  886-2-2586-7890
Thailand■■   Datapro Computer Systems Co. Ltd. 
	 Bangkok  662-679-1927, ext. 200
Turkey■■   InfoBuild Middle East 
	 Ankara  90-312-266-33-00 
	 Istanbul  90-212-325-4114
United Arab Emirates■■   InfoBuild Middle East 
	 Abu Dhabi  971-2-627-5911 
	 Dubai  971-4-3914391
Venezuela■■   InfoServices Consulting 
	 Caracas  58-212-763-1653

* Training facilities are located at these branches.
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